
Informal Complaint 
Grievance 
Appeal 

Once a Form is 
Selected, Press   

< Continue> 



John Doe 
123456 
03-21-2012 
COTTON  
03-19-2012 

Touch-Type 
Information 

Here 

Touch the 
Elevator Bar to 
Proceed to the 

next page 



Shower head broken in Pod B  for three 
days – unable to maintain cleanliness 

Touch the 
Elevator Bar to 
Proceed to the 

next page 



Notified Pod Officer two days ago 

Touch the 
Elevator Bar to 
Proceed to the 

next page 



Repair shower head 

Press 
<Submit> 



The Grievance is 
sent to an email 

distribution 

Press Continue 
to Return to the 

Menu 



This new feature will allow two-way communication 
between inmates and staff members  

COMING SOON! 
(Requires upgrades to kiosk software, server, and network policies) 


